Quiz 1
Q1
What can IT enable an organization to accomplish? 

A)
Reduce costs 

B)
Improve productivity 

C)
Generate growth 

D)
All of the above 


Answer: D  
 
Q 2.How many bytes it would take to transmit the following text:



How are you?
A. 11
B.  10
C.  12
D.  13

Answer C

Q3
What are the two main types of software? 

A)
Input and output 


B)  Application and system 

C)
CPU and RAM 

D)
Application and input 

Answer B
Q4.
Supply chain management tracks 

A)
inventory between stores and warehouses owned by the same company 

B)
information between stores and warehouses owned by the same company 

C)
inventory and information among business processes and across companies 

D)
information and inventory across companies 

Answer C 
Q5.

What type of software is a screen saver? 

A)
Operating system software 

B)
Utility software 

C)
Anti-virus software 

D)
Disk optimization software 
Answer: B 
Q6. Which of the following is not required of an ERP system? 
a. Modular design
b. Decentralized database systems
c. Integrated functions
d. Internet-enabled

Answer B

Q7.
What two things make up the brains of a computer? 

A)
IOS and EDI 

B)
Hardware and software 

C)
Input and output 

D)
CPU and RAM 
Answer: D

Q8.
 A compiler is:

A) hardware which increases the processing speed of the microprocessor

B) Software which translates program into a specific series of machine code

C) Hardware which orders execution of the program

D) software which assists end users in writing their own programs

E) a Programmer who writes application code

Answer: B
Q9.. If you turn off the power to the computer, items stored on this device will be lost.

A. RAM
B. Disk
C. DVD

D. CD-ROM

Answer: A
Q10.
 An internal organizational Internet that is guarded against outside access by a firewall is a(n): 

A)
Dedicated Internet. 

B)
Extranet. 

C)
Intranet. 

D)
Private Internet. 
Answer: C   
Q11. You go Hertz car rental and the sales clerk greet you, Hello Dr. Smith, would you like the car with a GPS system again? Where most likely do you think this information is coming from

A) SCM

B) ERP

C) DSS

D) CRM

Answer: D
Q12. What is cache memory? 
a. Temporary storage for instructions waiting to be processed
b. Extra storage space for temporary data files
c. The device that decodes and executes instructions
d. Storage space for information that has been processed
Answer: A

Q13. 
The compilation of average SAT scores for students enrolled in your college, along with an analysis of enrollment information and a statistical analysis of these scores compared to competitive schools, is an example of _____. 

A. Data
B. Information
C. Knowledge
D. Business intelligence

Answer D
Q14. What is the number of billions of CPU cycles per second? 
a. Gigahertz
b. Megahertz
c. Gigabyte
d. Megabyte

Answer A
Q 15. ABC Inc. would like its managers to share in decision making by voting electronically on alternatives using a(n)? 


A)
Online transaction processing system 

B)
Collaboration system 

C)
Online analytical processing system 

D)
Executive information system 
Answer B

Q 16.

The IT ____ within an organization will determine the philosophical approach to IT development, deployment, and usage. 
a. Strategic management team
b. Department
c. Leadership
d. Culture

Answer D

Q 17. What is any computer-based tool that people use to work with information and support the information and information-processing needs of an organization? 

A)
Information technology 

B)
Management information systems 

C)
Technology's role in business 

D)
Technology's impact on business 
Answer: A   
Q18.

Number 15 is equivalent to ASCII  number in computers (assume 8 bit byte)


A)
00001100
00000015

B)
00000001  00000101 

C)
00000001  00000005 
D)  00000010  00000111

Answer B 
Q19.  What is a Wiki? 

a. A product, such as a Webkinz, who is tied to a virtual life through the manufacturer
b. A Web site that allows you to create, change, or eliminate content
c. A reference site for technical information related to the Web; the sites are usually geared towards e-learning
d. Technology that supports virtual relationships and social networking

Answer B

Q20. If your team member brought information to your group that he/she obtained from a flash news story broadcasted over the Internet, what quality attribute should you be concerned about? 
a. Validity
b. Timeliness
c. Relevance
d. Form
Answer A

Q21. What uses electronic pathways to move information between basic components on the motherboard, including between CPU and RAM? 
a. System bus
b. Expansion slot
c. Expansion card
d. Expansion bus

Answer A

Q22.
If you were visiting Disney World and you used its touch-screen monitors to locate a restaurant, what type of hardware device would you be using? 
a. Input
b. Connecting
c. Input and Output
d. Storage

Answer C

Q23. How is RAM different from a CPU? 

a. RAM usually sits outside the computer; the CPU is located inside the computer
b. The CPU is able to process data; RAM only holds it
c. RAM is the real brain of the computer, not the CPU
d. RAM is an obsolete CPU
Answer B

Q24. What is the set of instructions that your computer needs to carry out a specific task? 
a. Computer language
b. MS BASIC
c. Functions
d. Software

Answer D
Q25. For a moment, imagine yourself visiting your local florist to order flowers for a party you were preparing for. The florist, however, did not have the type of flower arrangement you hoped for but the florist was able to immediately find, order and deliver this arrangement directly to your home from their supplier. What kind of relationship does this represent? 
a. An information partnership
b. A collaborative business
c. Dynamic communication
d. Customer sharing

Answer A
