QueProblem8
a.  P(X = 2) = 12(.25)2e-12(.25) / 2! = .224

b.  P(X > 3) = 1 - P(X ( 3) = 1 – [P(X = 0) + P(X = 1) + P(X = 2) + P(X = 3)] 


= 1 - .15 = .85 (from Poisson distribution formula assuming a mean of 6)

c.  P(T( 2) = 1 - e-20 (2 / 60)  = .49

d.  Wq = .075 hours = 4.5 minutes

e.  P(W < 5) = 1- e-(20 - 12)(6 / 60) =.49

f.  L = 1.5

g.  Pw = 60%

