Management 300

Weekly Schedule (Tentative)

Spring 2002

Professor’s homepage:http://home.ubalt.edu/ntsbmilb

Professor’s email: emilbourn@ubmail.ubalt.edu
Library search engine for getting Fortune, Business Week,  etc. articles at home:  http://mdusa.lib.umd.edu
Type in your last name and 14 digit library number, select remote login, select Business/Economics under topic areas, select Business Source Premier, then select the author or title tab and proceed. For Wall Street Journal articles select Wall Street Journal under “Related Databases.”

Week of:

January 28
Introduction to course. Handout syllabus and PowerPoint slides. Sign up

(Monday)
for magazine subscriptions or Wall Street Journal. Read chapter 1 from Robbins and handout “Why CEO’s Fail” from Fortune.

February 4
Lecture; read chapter 1 from Robbin’s text; Due: ¾ page, single-spaced, summary of “Why CEO’s Fail” from Fortune magazine handout.

February 11
Lecture; read chapter 2 from Robbins on the Foundation of Individual Behavior; due: Browse Fastcompany.com and select two articles to review and summarize on 1 page, single-space. Fastcompany is the best magazine covering employee behavior, teamwork, and group functioning. It is available in hardcopy and over the Web.

February 18
Lecture; read chapter 3 from Robbins on Values, Attitudes, and Job Satisfaction; and chapter 18 pp. 561-573; due: own self test on your stress level and recommendations to reduce it; See Professor’s homepage, select stress survey for the test and survey key to score the test.

February 25
Lecture; read chapter 4 from Robbins on Personality and Emotion; due: the Questions for Critical Thinking at the end of this chapter.

March 4
Lecture; read chapter 6 from Robbins on Motivation; due: Are you motivated by money? See the Point-Counterpoint discussion at the end of the chapter and take a position on this issue. Submit ½ of a page, single-spaced.

March 11
Mid-term test from Robbins from chapters 1,2,3,4 and 6 plus lectures, films, and handouts. Normally, this test is both multiple choice and essay. The multiple-choice segment covers the book and the essays cover the lectures.

March 18
Introduction to the group project on employee and customer attitudes on service quality. Student teams formed; procedures discussed; target 
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companies identified, surveys and answer keys distributed. Read chapter 18 in Robbins on Organizational Change

March 25
Spring Break.  Enjoy Florida.  Relax for the Home Stretch

April 1
Lecture on employee attitudes and service; group deliberations on project.

April 8
Group written due and oral reports to be given on group project.
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April 15
Read chapters 3 and 4 from Gomez titled Equal Employment Opportunity and Diversity; lecture; due:

April 22
Read chapters 5 from Gomez title Recruitment and Selection of Employees and do case titled “Growing Minds.”

April 29
Read chapter 2 from Gomez on Managing Work Flows and Conducting Job Analyses. Read chapter 11 on Rewarding People from Gomez.
 Do case titled “How Flexible is Too Flexible?”
From chapter 2.

May 6
Final exam on chapters covered this half of the semester, lectures, films, and handouts. Any extra credit not already handed in is due on this date; any late assignments are due.

Other important dates

February 4
Last day to drop with a “W”

February 4
Last day to apply to graduation

March 25-

31 Spring Break

April 1

Financial Aid Application due.

April 3

Last day to withdraw from a course with “W” grade

